The Canadian Consumer Initiative – Federal Election 2011
 

The Canadian Consumer Initiative (CCI) is a coalition of four major consumer organizations: the Consumers Council of Canada, Option consommateurs, the Public Interest Advocacy Centre, and Union des consommateurs. CCI provides advice and assistance to enable the federal government to safeguard consumer interests.

 

The CCI submits 5 questions on consumer issues for the electoral debate.

 

Question 1 – The voice of consumers
 

It is imperative that the rights of Canadian consumers are protected, and that there are significant opportunities for their voices to be heard within government and in corporate boardrooms across the country. 

 

a) What are the key initiatives the future government of Canada should implement to strengthen the voice of consumers, thereby creating a level playing field with industry?
 
b) Should we have a Cabinet-level position to represent the views of consumers outside of Industry Canada, which currently holds this responsibility?
 

Question 2 – Telecommunications
Canada, a leader in telecommunications for so long, is now among the last in the world in this area.

Here are some of the problems at present:

· A very low rate of penetration in mobile telephony, costs that are among the highest in the world, and a great number of consumer complaints about the abusive practices of companies;

· Regions that are still without high-speed Internet service, Internet subscription costs that are among the highest in the world, and usage-based billing (which exists in virtually no other country);

· Deregulation of residential telephony and cable services without as expected producing a more competitive environment and leaving consumers exposed to high costs and commercial practices that have fostered consumer discontent.

What will the next government do to allow Canadians to benefit once again from world-class telecommunications services at reasonable rates?
Question 3 – Financial Services
Canadians are outraged to see their financial institutions’ profits steadily increasing, while household debt is becoming increasingly problematic, interest rates on consumer credit are disproportionately high, both the number and the cost of fees on routine operations are growing astronomically, and fees on credit cards billed to merchants are among the highest in the world, etc.
What will the next Canadian government do to provide a stronger framework for the financial services and credit industry?
Question 4 – Copyright
The proposals aimed at amending the Copyright Act do not serve the interests of Canadian consumers.

Any new law on copyright should include consumer-friendly measures such as time and format shifting, backups, fair dealing and limits on digital locks
If elected, will your party work for consumer rights once a new copyright law is introduced?
Question 5 – Food Safety

Food safety, food security and nutrition are all of growing importance to Canadian consumers. Many are questioning the way food is produced and are seeking out products that are locally grown using sustainable methods. The lack of a national food policy, adequate surveillance systems and a national farm-to-fork traceability system has contributed to food safety and security problems, such as outbreaks of listeriosis. Many consumers have begun losing confidence in Canada¹s regulatory regime and the pre-eminence given to agribusiness interests, which have allowed unacceptable levels of transfats, sodium and fructose in most packaged foods. Labelling is lax and there is no mandatory identification of GMOs. Canadian consumers now "eat at their own risk," according to the Canadian Medical Association Journal.

 Should your party form the next government, what steps will your government take to:
· restore consumer confidence in the regulatory regime for food, both produced domestically and imported; 

· provide adequate and appropriate information so that consumers can make informed choices about the food they buy for themselves and their families?   
